
ANNUAL REPORT 2020

Telford & Wrekin CVS

Registered Charity Number: 702589

A Company Limited by Guarantee Number: 2436644



C

O

N

T

E

N

T

S

A Note From Our Vice Chair 

Connecting And Reaching

All Age Carers Centre

SENDIASS

Telford Autism Hub

Building Better Opportunities

Wellbeing Café

Independent Living Centre

Wellbeing Hubs Network

A Final Word From Our Chair

Our Staff  Team

Wellbeing In Partnership

Annual Accounts Summary

01

02

03

04

05

17

07

09

11

12

13

15

16

Thanks To Our Funders, 

Sponsors and Friends 
18



Vice Chair -Verley Brissett 

January 2021

Vice Chair address for 2020

What an extraordinary year. Since the middle 

of March our Charity has adapted, found 

ways to deliver services and been through 

much change and some challenges. 

My fellow Trustee colleagues and I wish to 

give our thanks to each member of the staff 

team and each volunteer for their resilience 

and hard work. 

As part of our strategy work we have had 

many conversations about the use of digital 

platforms, we had no idea during those 

discussions how dependant we would be on 

them today. 

We have always admired the work of the team 

but even more so this year. Maintaining 

delivery of services to some of the most 

vulnerable adults and children living across 

Telford in the adverse situation is something 

we all should be very proud of. 

During the year we have heard case examples 

from those people, we have heard 

commendations from our funders thanking the 

team. Testimonies which we know mean a lot 
in tough times

In a year like no other we have seen you 

engage with key stakeholders both locally, 

regionally and with national partners. It has 

been pleasing to see the trusted relationships 

with local procurement colleagues who 

continue to recognise and value the work the 

team do. We’ve made new partners who have 

supported us with either funding streams, 

donations or support in kind. We have worked 

closely with the Lloyds Bank Foundation in 

particular in promoting our work with corporate 

partners. 

Our properties; Glebe Centre, our café and our 

new programme Telford Independent Living 

Centre have opened, closed and opened. This 

is frustrating for everyone involved but we have 

all along made a commitment to our staff team 

and volunteers, tenants and key personnel to 

keep personal health and safety at the 

forefront of everything we do. 

As Vice Chair I am excited for our future. We 

have the ability to build on our existing 

platforms, reach more people and we look 

forward to the day we will once again be 

placed in our natural setting of a community 

space. The biggest asset Telford CVS has is 

its people and we will continue to invest in that. 

We will continue to invest in getting back to 

better. 
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Connecting and Reaching



‘Thank you for 

thinking of me - it 

really helps as I don't 

have any family living 

close and really value 

you keeping in touch 

with me’ 

(parent)

Alongside partners Age UK 

Shropshire and Telford & 

Wrekin and Taking part we 

provide information, advice 

and guidance to members 

of the public seeking 

support with adult social 

care. 

The service supports 

family members and their 

unpaid family carer. 

2,204
Calls were received by 

the team. 

‘

A really BIG thank 

you for everything you 

do, my wife and I really 

appreciate how hard we 

are working and every 

Thursday, we clap for 

you all’ 

(client)

‘It will make me 

and my wife very 

happy’

(Gentleman who 

received a tablet to 

enable him to virtually 

visit his wife in a care 

home)

“Thank you so much for 

listening to me , I feel so 

much better now I have 

been able to offload my 

problems . You are all 

amazing thank you’ 

(client)

Following a competitive 

process, the service was 

awarded to TWCVS as the 

lead organisation.
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We have received 

264
new service user    

contacts

1,376
Visits to our 

Website

1500 Quarterly 

E-Newsletters were 

sent out to families

Plus 80

schools/colleges & 149
Early year providers

We’ve had 

*1,068
Social media 

hits on

Facebook & 

Twitter

826
Unique visitors 

to our Website

“Our amazing team have used their passion and 

innovation to continue to provide impartial, 

confidential, free information, advice and support to 

parents/carers, children and young people 0-25 

years throughout 2020”

[*approx.]



“I can’t thank IASS enough for all 

your support. It’s been almost 7 

years of support for 2 of my 

children and family. I’m sorry that 

we need so much help. I only 

wish more professionals in Telford 

would support children better. So 

thank you once again for 

supporting my ASD family”

“Invaluable 

service for 

parents – thank 

you”

“Thank you for 

supporting me if 

things are not 

going well in my 

life”

“Things are better 

for me now.  I feel 

listened to and have 

more of a voice now”

“Thank you so much 

for your support it has 

helped put my mind at 

ease”

96+
Increased 

confidence in 

SEND 

processes

44+
Improved 

relationships 

with school

190+
Increased 

understanding 

in SEND

“Very helpful 

Service. Workshops 

are very useful as I 

have 3 children with 

SEN”
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“2020/21 What year to 

reflect back on it’s been 

quite a rollercoaster ride. 

But within that is the 

evidence that our CVS 

family we can face 

anything and continue our 

service delivery and all pull 

together in adversity.

We have faced many 

challenges during this year 

and proud to say we have 

overcome the majority of 

them. We have even 

interviewed first time over 

Zoom and recruited a new 

member to our team.”

OVER

900Service users
Have accessed or continue to access our 

services over the years
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Weekly wellbeing 

calls commenced in April 

and numbers have

Increased from 

9 to 30 
people during the year! 

228
People attended 

our Online Quiz in 

May, June & July

46
Weekly Click & Natter 

sessions from May to 

Dec

94
People attended our 

Online Workshops 

hosted by Autism West 

Midlands

9
Monthly Online 

Social Sessions

150
Telephone support 

sessions
were made via AWM 

(excluding wellbeing calls)  

April to December 

We received

184 new referrals 
To our service during 2020

What we’ve achieved…



Organisations within Telford 

& Wrekin have received 

Autism Champion Training

We had 51 Face to Face 

support sessions (January 

to March 2020)

We made contact with 650 service 

users via a phone call or Survey 

monkey as part of the Winter 

Wellbeing Project

20
Our 

Newsletter 

distribution 
via email 

Increased from 

67 to 220 
per month! 

Your wellbeing is 

important to us how 

are you feeling?

“Some days are 

better than others 

Good” 

“Mixed emotions of 

feeling okay and deep 

sadness”

“Struggling but 

hanging on in 

there”

“Okay in myself, 

living at home so 

have company and 

support”

“Hard to say, 

overwhelmed”

“Okay”

“Quite good , usual 

struggles with life 

management” 

“Scared” 

“Fine, 

thanks for 

asking” 

“Tired and 

anxious”

“Having an 

overwhelming time”

“Miserable”

[An example of feedback from surveys regarding 

how they are feeling.]

“In short pretty 

terrible” 

Why we do, what we do…

Page 8



Page 9

WE RECRUITED:

29 participants for 

TWCVS 

12 participants for TAKING 
CHARGE OF YOUR LIFE (TCOYL)

Emotional support

Job opportunities

Training … Including facilitating the training with Taking 

Charge of Your Life for our participants.

Prior to lockdown we worked to raise awareness about 

volunteering by attending lots of activities around 

Shropshire. Since then we have continued to deliver support 
and guidance to our service users.

We also continued working with existing 

participants providing …

One of our participants who started in 

Sept 2018 had extremely low 

confidence, so was referred to TCOYL  

(Taking Charge Of Your Life). 

She then started engaging with 

Madeley Café as a volunteer. 

She is currently very capable of running 

the front desk of café on her own and is 

able to support other team members. 

She has developed very good customer 

service skills and is now able to provide 

face to face interaction which is very 

soothing and focuses on the emotional 

well-being of the customers similar 

to therapeutic 

communication techniques to provide 

support.

She has completed her training on 

Dementia Care and is currently 

applying for jobs focusing on care work 

with dementia patients. 

WE RECEIVED    

REFERRALS

Of which 46 participants 

met the strict eligibility 

criteria and were approved.

75



Out of the 246 referrals who joined the BBO projects …

54%
Were economically 
inactive

46%
Were unemployed

From the start of the project we have …

We have placed 

95
volunteering 

placements 

Assisted 5
participants 

doing job 

searching

Supported 10
participants 

into 

employment

Supported 28
participants into 

education and 

training 

49%
Were women

51%
Were men

“You have been 

really nice to me 

and I consider 

you a 

professional 

friend and I 

appreciate all 

your help!”

“I have never seen 

my son this happy 

and completely 

satisfied with his 

volunteering role at 

Madeley Café. It has 

brought out the best 

in him”
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Served 

172
meals

Page 11



The Independent Living Centre is 

funded by Telford Wrekin Council 

in partnership with the CVS and 

can be found in Telford Town 

Centre within the Hazeldine House 

shopping complex.

The ILC was commissioned in the spring of 

2020 to offer both preventative and 

responsive support to individuals to enable 

them and their families to live well and safe 

in their community.  People are able to 

receive support around daily living and it 

offers wide ranging information, advice and 

signposting to address the needs of 

residents which enables individuals and 

their family to make decisions to enhance 

life choices.  

A purpose built environment has enabled 

the centre to provide a ‘show home’ with 

built in features to both physically and 

digitally promote independent living and to 

reduce costs of care and support needs 

using modern technology and Assistive 

Equipment solutions. 

On-site TEC (Technology Enabled Care), 

Sensory & Visual Impairment and 

Occupation Therapy equipment enables 

people to ‘try before they buy’ to find the 

solutions they need to maintain 

independence in their own homes.

It is a physical space and digital platform 

for all who wish to support vulnerable 

people and an aging population living 

within Telford & Wrekin.
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The Wellbeing Hubs Network (WHN) is a consortium of  a wide range of  

organisations and interested community members led by Telford & 

Wrekin CVS.

This Network comprises of representatives 
from Community Voluntary Sector, Statutory 
Public Services, the Independent Sector 
and the Third Sector for the purpose of 
connecting people, places and spaces. The 
Network relates to both adults and younger 
people using a holistic family approach.

The members of the Wellbeing Hubs Network 
are ‘like-minded’ people who have committed
to providing high quality and consistent 
services for people of the Telford & Wrekin 
who require support to enhance their 
wellbeing and build community resilience. 

During Covid-19, the WHN has worked 

jointly with Creative People and Places 

(CPP) to provide an wide engagement of 

our ‘Art of Wellbeing’ lively interaction 

activities  with local artists, dance, music 

and culture.

“The Wellbeing Hubs Network has 

been set up to improve peoples 

health and wellbeing. We identify 

community resources support and 

activities that reduce the things in 

our lives that are making us feel 

unwell and are affecting the quality 

of our lives.”

“We meet to find new ways of 

doing things locally and to share 

resources, knowledge in order to 

create opportunities for people to 

do things together with a view to 

reducing isolation, staying 

involved in their communities and 

improving their health and 

wellbeing.”
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In September 2020,the ‘Art of Wellbeing’ 

evolved and now includes a Facebook page.

This will enable any Creative Resources and 

Activities that are around in the community to 

be publicised to a wider audience, whilst 

being able to advertise our own programme of 

events as well.

The launch of  The Art of  Wellbeing digital platform 

was launched in Carers Week June 2020. 
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Interactive event with Public Health and showcased a variety of artists to support creativity, arts 

and music. https://www.facebook.com/wellbeinghubstelford/

The initial programme post reached 1400 people with 26 shares. 

As a result, our partners are taking the lead in developing partnerships that are able to provide 

Creative Resource Packs into the community.

During the Arts of Wellbeing week, we co-led the Wellbeing Hubs Network 

Arts of Wellbeing 'Back to Better' 

https://www.facebook.com/wellbeinghubstelford/
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Income 2019/20 2018/19

Projects £695,836 £626,283

Fundraising £22,133 £18,745

Investments £10,122 £9,631

Glebe £63,493 £76,233

Total £791,584 £730,892

Expenditure 2019/20 2018/19

Investment Management £2,804 £2,822

Direct Project Costs £658,241 £610,332

Grants £3,084 £8,969

Support Costs £152,937 £142,738

Pension Liability Movement (£-) (£29,189)

Total £817,066 £735,672

Gains / (Losses) on Investments (£28,334) £9,064

Net Surplus / (Deficit) (£53,816) £4,284

 New 5year contracts for IASS & WIP started Oct 

2019. Both at a higher value and we 

incorporated WIP into our services. Crisis 

support from Telford & Wrekin CCG for TAH.

 £1,990 raised at Christmas wrap / £1,300 

Café / £17,090 Young/Adult Carers / £1,350 

TAH

 Investment income continuing to grow despite 

uncertainty in the markets – capital value hit in 

March 20

 Number of tenants at Glebe decreased and 

rooms remained vacant. Meeting room income 

remained steady

 Stayed steady

 New WIP implementation increased costs / 

additional resources in TAH

 14 Direct Carer payments (now in house at T&W 

Council)

 Additional expenditure on upkeep of The Glebe 

Centre / Business Coordination Project

 Historic pension liability

 Year end fell when the markets were at their 

lowest due to Covid 19. Expecting to relieve 

these losses in 20/21

 Deficit caused by losses on investment capital, 

losses in Glebe and Business Coordination 

Project

Annual Accounts Summary

2019/2020

T&WCVS received £205,402 in non 

statutory income during 2019/20
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We've also had

36
Volunteers working 

alongside us!

Niky

Guest

Julie 

Smith

Vice Chair 

Verley 

Brissett

Julie 

Francis

Chair 

Kit 

Roberts
Michael 

Frater

Rod 

Roman

Cllr Paul 

Watling

Our Executive Board Members
Who keep us growing in the right direction
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A final word from our Chair of  Trustees

Chair of  Trustees – Kit Roberts

February 2021

We would also say thank you to our previous 

Chair, Susan Palmer for her hard work and 

commitment to TWCVS from April 2016 up 

until March 2020, as well as to our Vice 

Chair, Verley Brissett for his work over the 

last 9 months.

Verley invited us to join him in 8 minutes and 

45 seconds of silence as we remembered 

George Floyd. This generated further ideas 

leading to a Diversity and Inclusion Task and 

Finish Group. Our aim was to identify what 

actions could be taken to increase diversity 

amongst our staff, volunteers and trustees. 

A workshop in January provided the ideal 

platform for dialogue and a commitment to 

ensuring diversity remains an important part 

of our work throughout 2021, 

alongside supporting local people, working 

collaboratively with our partners in the 

Charity sector and seeking new ways of 

working as we all move forward from the 3rd 

Lockdown". 

"I am delighted to be taking on the role 

of Chair of the CVS Board of Trustees 

from February 2021.” 

“During 2020 we faced the huge challenge of 

'Covid 19. Despite the challenges of social 

distancing and lockdown, TWCVS has 

continued to reach out to people living within 

our community and made a difference. 

This report highlights many of our successes 

and the breadth of our in-reach into the lives 

of many families. 

We appreciate the feedback provided to us 

by many individuals - the comments are 

encouraging and really make a difference to 

how staff and volunteers feel about the work 

they do. 

The Board of Trustees would like to say a 

very big 'thank you' to all the staff, volunteers 

and partners who have made this happen. 

Team work is a critical part of our approach 

in the TWCVS and it has been central to our 

journey throughout the last 12 months.
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Thank you 
to all our 

Funders, 

Sponsors and 

Friends

for helping us to 

make a 

difference

Club of Telford Centre
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